ATTACQ

PRIVACY POLICY

“Aftacq” / "we” / "us” means the owner of the website and Platforms, Attacqg Limited, registration number
1997/000543/06, and its subsidiaries, all registered in the Republic of South Africa with registered address at
Nexus 1, Ground Floor, 44 Magwa Crescent, Waterfall City, 2090.

“Platforms” means all our websites, mobile sites, social media platforms or any other technology or mechanism
you may use to interact with us.

“User” / “you” means the viewer or user of our Platforms.

This privacy policy sets out how Aftacg uses and protects any information that the User gives Attacg when
using its Platforms.

Atftacqis committed to ensuring that the User's privacy is protected. Should we ask the User to provide certain
information by which the User can be identified when using our Platforms, such information will only be used in
accordance with this privacy policy.

4 What we collect
Attacg may collect the following information:

Information you give us
This includes any information that you provide to us directly:

. when you ufilise our services;
o by filling in forms on our Platforms, or those provided to you;
. when you contact us, or we contact you and you provide information directly to us.

Personal information
When you use our services, you may be required to provide us with the following information; your:

. name and surname;

. company and job title;

o contact information, including email address, phone number and/or physical address;
. basic demographic information, preferences, and interests;

. other information relevant to customer surveys and/or offers;

. identity or passport number; and

o date of birth.

Information from third-party sources
. We may receive additional information about you that is publicly or commercially available and
combine that with the information we have collected or received about you through other forms
of communication.

4 What we do with the infformation we gather
Attacq requires this information to understand the User’s needs and provide the User with a better service,
and, in particular, for the following reasons:



o to communicate with Users;

. internal record keeping;
. fo provide you with services and/or products, or to fulfil our obligations ftoward you;
. improvement of our Platforms, products, and services;

Attacqg may periodically send promotional emails about new products, special offers or other information
which it thinks the User may find interesting using the email address which the User has provided. The User
may opt out of this communication at any time.

From time to tfime, Atfacg may also use the User's information to contact the User for market research
purposes. We may contact you by email, phone, or mail. We may use such information to customise the
website according to your interests. The User may opt out of this communication at any time.

4 Security

Attacq is committed fo ensuring that the User’s information is secure. In order to prevent unauthorised
access or disclosure, Atftacq has put in place suitable physical, electronic, and managerial procedures to
safeguard and secure the information it collects online.

4 How we use cookies

A cookie is a small file which asks permission to be placed on the User's electronic device's hard drive.
Once the User agrees, the file is added, and the cookie helps analyse web traffic and lets the User know
when the User visits a particular site. Cookies allow web applications to respond to the User as an individual.
The web application can tailor its operations to the User's needs, likes and dislikes by gathering and
remembering information about the User’s preferences.

Attacq uses fraffic log cookies to identify which pages are being used. This helps it fo analyse data about
webpage fraffic and improve the website in order to failor it to user's needs. Atfacq only uses this
information for statistical analysis purposes and then the data is removed from the system.

Overall, cookies help to provide the User with a better website, by enabling it to monitor which pages the
User finds useful and which not. A cookie in no way gives Attacq access to the User’s electronic device or
any information about the User, other than the data the User chooses to share.

The User can choose to accept or decline cookies. Most web browsers automatically accept cookies, but
the User can usually modify the browser sefting to decline cookies if preferred. This may prevent the User
from taking full advantage of the website.

4 Llinks to other websites

The welbsite may contain links to other websites of interest. However, once the User has used these links to
leave this site, the User should note that Attacqg does not have any control over the other website/s.
Therefore, Attacg cannot be responsible for the protection and privacy of any information which the User
provides whilst visiting such sites, and such sites are not governed by this privacy policy. The User should
exercise caution and review the privacy policy applicable to the website in question.

4 How we share the information of the User
Attacqg will not sell or lease a User’s personal information to third parties without the User’s permission.
Attacg may share the User's information with:

. Attacq's affiliates, in other words, other companies in the Attacq group;

. other parfies in response to legal process, laws, or when necessary to conduct or protect our legal
rights;

. other parties in connection with certain business tfransactions (in the event that we restructure or

sell any of our businesses or assets, we may disclose your personal information to the prospective
buyer of such business or assets or other transacting party);



. companies that provide services to us. Companies that provide services to us or act on our behalf
may have access to informatfion about you. These companies are limited by law in their ability to
use information they receive in the course of providing services to us or you.

1>

Retention of data
. Attacq will retain User personal information only for as long as is necessary for the purposes set out
in this privacy policy or to comply with our legal obligations, resolve disputes, and enforce our
legal agreements and policies.
. We may retain other data for internal analysis purposes.

1>

Transfer of data

. Attacq is based and operates in South Africa. Your information, including personal information,
may be transferred to and maintained on servers located outside of your country, where the data
privacy laws, regulations and standards, may not be equivalent to the laws in South Africa.

. We might fransfer your personal information to places outside of South Africa and store it there,
where our suppliers might process it. If that happens, we require our suppliers to apply the same
standards as when we process your information in South Africa.

. Your consent to this privacy policy followed by your submission of such information to us, represents
your agreement to such transfer.
. We will take all steps reasonably necessary to ensure that your data is treated securely and in

accordance with this privacy policy.

4 Your rights

You have the right to ask us not to contact you for marketing purposes. You can exercise this right at any
time by using any of the various "opt out" options that we will always provide to you when we communicate
with you. We will not send you marketing messages if you fell us not to, but we will still need to send you
service-related messages.

You may request details of personal information which we hold about you under the Promotion of Access
to Information Act 2000 (“PAIA"). Fees to obtain a copy or a description of personal information held about
you are prescribed in terms of PAIA. Confirmation of whether or not we hold personal information about
you may be requested free of charge. If you would like to obtain a copy of your personal information held
by Attacq, please refer to our PAIA manual and contact our information officer as listed below.

You may request the correction of personal information that Attacq holds about you. You also have aright
in certain circumstances to request the destruction or deletion. If you wish to exercise this right, please
contact our information officer as listed below.

You have aright fo object on reasonable grounds to the processing of your personal information where the
processing is carried out in order to protect our legitimate interests or your legitimate interests unless the law
provides for such processing. If you wish to exercise this right, please contact our information officer as listed
below.

4 Information Officer

If you have any questions about this privacy policy or how we handle your personal information, please
contact the Information Officer. You have the right o make a complaint at any time to the Information
Regulator of South Africa.

Information Officer
Jackie van Niekerk
Tel: +27 10 549 1050
Email: popia@attacqg.co.za



mailto:popia@attacq.co.za

Information Regulator of South Africa
Tel: 012 406 4818

Fax: 086 500 3351

Email: compliants.ir@justice.gov.za

4 Changes to this privacy policy
We may update our privacy policy from time fo fime. Any changes fo this privacy policy will be posted on
our Platformes.

You are advised fo visit our website periodically and review our privacy policy. Changes fo our privacy
policy are effective from when they are posted on our Platforms.
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